
Austin Utilities Load Profile Program Application 

Company Name:  

Address:  

Contact:  Title:  

Phone:  Cell:  

Email Address:  
Note: This person will be the contact for issues that may arise with meter data downloads or web page access issues. 
 

Facilities and meters to be included in the Load Profile Program 

 

Facility Name: Account No.  Meter No. Meter 
Type 

    

    

    

    

    

    

Terms and Conditions: 

 Customer acknowledges that a one-time setup fee of $110 for each meter in the program will be 

paid by the utility on the customer’s behalf, and that a monthly fee of $32.99 for each meter in 

the program will be applied to the customer’s monthly utility bill. Unless special circumstances 

warrant, each meter will remain in the program for a minimum of 12 months. Customer must 

notify Austin Utilities of its intent to cancel the service 90 days before the termination date. 

Customer will provide, at its expense, a modem, ethernet or a web based connection for the 

meter(s) and if necessary any data transfer device(s). The cost for devices and associated 

installation fees may be directly paid for by the customer or these fees may be paid for by the 

utility and billed to the customer via their utility bill over a 4-month period of time. 
 

I HAVE READ, UNDERSTAND AND AGREE TO ALL OF THE TERMS AND 

CONDITIONS OF THE LOAD PROFILE PROGRAM.  PLEASE ENROLL METERS 

LISTED ABOVE INTO THE PROGRAM. 

 

NAME: ________________________________ TITLE: ______________________________ 

 

SIGNATURE: _____________________________________________DATE: ____________ 

 

Please bill me for devices and associated install fees:  Yes   No (Acct No: ____________) 

Term:        One Month      Two Months     Three Months      Four Months 

 

Utility Approval 

Name   Title:  

Signature:  Date:  
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